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JAOMOJIHUTEJHbHOT0 NMPog eCcCHOHAIBHOT0 00Pa30BaAHUA
«PernonajibHasi cuCTeMa Ce IMAJIBLHONH MOAT0TOBKM»

(AHO MO «PCCIl»)

AHHOTAIHA
K JIOTIOJTHUTETBHON MPOoeCCHOHAEHOM 00pa30BaTeNbHOM TporpaMme
po(heCCHOHANTBHOM MePEenorOTOBKH
«CucremMbl MeHezKMeHTA. PazpaboTka, BHeIpeHHe U cepTH( MKAIMSA CHCTE MbI MeHeXKMeHTa

[Iporpamma rpodeccuoHaTLHOM MepenoAroToBkr «CHCTeMBI MeHEDKMEHTa. Pa3paboTka, BHeApeHNE
U cepTUUKaIKsI CUCTEMbl MEHEDKMEHTa» HalpaBjieHa Ha MOJIydeHH e KOMIIETEHIIUH, HEOOXOIUMOM Jist
BBINIOJIHEHUSI HOBOTO BHUJA NPOPECCHOHAIBHOW JAEATETBHOCTH B cdepe OLEHKH (TOATBEpIKICHHs)
COOTBETCTBHUSI IIPOLIECCOB.

JanHas mporpaMma IpeCcTaBisieT cO00N KOMIUIEKC HOPMAaTHBHO-METOAWYECKOM TOKYMEHTalHH,
pENIaMEHTUPYIOUM I COAEp KaHKNE, OPTaHU3ALUIO U OIIEHKY KaueCTBa 00yueHu .

[Iporpamma npodeccruoHanbHOM epenoaAroToBku «CrucTeMbl MEHeKMeHTa. Pa3paboTka, BHeIpeHre
U cepTU(UKALIMSA CUCTEMBI MEHEPKMEHTa MPEICTaBIsIeT CO0O0M cUCTEMY TOKYMEHTOB, pa3paboTaHHYIO U
YTBEPKACHHYIO ABTOHOMHOW HEKOMMEpPYECKOW OpraHU3allMy JOMOJHUTEIBHOrO MpodecCHOHaIBHOIO
obpazoBanus «PernoHanbpHas CHCTEMa CIEHATBHOM MOATOTOBKMY ¢ yaeToM TpeboBanuit ®I'OC BO mo
HaIpaBJICHUIO MOJITOTOBKH «YTIpaBJeHUE KadeCTBOM» (YpOBEHb OakanaBpuara, ypoBEHb MarucTpaTyphbl)
K pe3ylbTaTaM OCBOCHHs IporpaMmbl; TpeboBanuii npodeccuonanbaoro crangapra 40.060 «Cnenumamicr
1o cepTUUKAUU MTPOAYKIUHNY, YTBEPKIEHHOTO IpHKa3oM MHUHUCTEPCTBA TPYAa U COL[MATbHON 3alThI
Poccuiickoii ®denepanun or 31 oxrabps 2014 r. Ne857H; mpodeccuonansHoro crangapra 40.062
«Criennanuct no KauecTBy MPOAYKIUNY, YTBEPKIAEHHOTO MPUKa30M MUHHUCTEPCTBA TPY/Ja U COLIMAIIBHON
3anmThl Poccuiickoit @enepanuu ot 31 okrsaops 2014 r. Ne856H; kBanmn(puKaMOHHBIX TPeOOBaHUH,
YKa3aHHBIX B KBAJIM(MKAIMOHHOM CIIPAaBOYHUKE JOJDKHOCTEH PYKOBOJIUTENEH, CEUAINCTOB U JIPYIUX
CIIy)KallMX, YTBEP>KIEHHOM nocrtaHoBieHneM Muntpyna Poccun otr21 aBrycra 1998r. Ne37 (c uaMeHeHusMU
u gononHeHusMu). Pasgen I. OOGmieorpacieBbie KBaTW(PUKAIIMOHHBIE XapaKTEPUCTHKH JIOJKHOCTEH
pabOTHHUKOB, 3aHSTHIX HA MPEANPUATUSX, B YUPEKICHUAX U OpraHu3anusix. 2. JJoJDKHOCTH CIeIHalUCTOB.
WuxeHep 1o KayecTny.

HopmaTtuBHO-1IpaBOBYI0 OCHOBY pPa3pabOTKM HporpaMMbl MpodeccHoHaNbHON IMEepernoAroTOBKA
«Cuctembl MeHeDKMeHTa. Pa3paboTka, BHEApeHUE U cepTU (PUKAIUSI CUCTEMbl MEHEHKMEHTA » COCTABJISAIOT:

- ®eaepanbHbIi 3aK0H 0T 29.12.2012 Ne 273-D3 «O6 obpazoanum B Poccuiickoii @enepamvmy,

- mpuka3z MunucrepctBa oOpasoBanus u Hayku Poccuiickoit denepannu (MunoOpHayku Poccun) ot
1 uronst 2013 . Ne 499);

- mucbMo MunoOpHayku Poccun ot 22.04.2015 Ne BK-1032/06;

- Tpynosoii koneke Poccuiickoit @enepammu ot 30 nexadps 2001r. Ne 197-D3;

- IOCTaHOBJIEHHE TpaBuTenbCcTBa Poccuiickoit deneparmu ot 22 auBaps 2013r. Ne 23 «O [IpaBunax
pa3paboTku. YTBEpKICHUS U MPUMEHEHHU I TPOPECCHOHANBHBIX CTAaHJAPTOBY.

Leap peanusanmy NporpaMMmbl. IOJY4EHHE KOMIIETEHIIMU, HEOOXOAMMOMN /AJsi BBIIOJHEHUS
HOBOTO BH/J1a MPOoeCcCHOHATTBHOM ACSITETFHOCTH B chepe B cdepe OreHKH (TOATBEPKIACHMSI) COOTBETCTBUS
CHUCTEM MEHE/KMEHTAa KauecTBa YCTAHOBJIEHHBIM TpeOOBAaHUSM HAlMOHAIBHBIX CTaHIApTOB,
MEXTyHapOJHBIX CTaHJIAPTOB, a TAKKE MHBIX HOPMATHUBHBIX JJOKyMEHTOB.

Kareropusi caymareJieii: CHEUANINCTBI, SKCIEPTHl OPTraHOB 10 CEPTH(PHUKALHMH CHCTEM
MEHEIPKMEHTA, CIIeLIMAINCThI TPOMBIIIIEHHOCTH, UMEIOIIME BbIcIIee U (HIIK) cpeHee TpodecCuOHaIbHOE
oOpa3oBaHue.

TpeGoBaHusi K caymaTesiM: K OCBOSHHUIO JOTOJHUTEIBHBIX MPOPECCHOHATBHBIX MPOTPaMM
JOMYCKAIOTCSA: JIMIA, HMMEIoUMe cpeaHee NpodeccCHoHalIbHOE WM BbICIee OOpa3oBaHUeE; JIUIIA,
MOJTyJaroe cpeiHee NpodeccCHoHaIbHOE HIIK BhICIIEe 00pa3oBaHHUE.



dopma 00yueHus : 3a09Hasi, 0€3 OTPhIBA OT pabOTHI (HACTUYHBIA OTPHIB).

TpynoeMkocTs MpOrpaMMbl: HOPMATHBHBINA CPOK OCBOEHHUS MPOrpaMMbl COCTaBIsieT 252 dyaca.
TpyooeMKOCTh IpOrpamMMmbl BKIIOYAET BCE BUJbI ayJUTOPHOM M CAMOCTOSTEIBHONM BHEAyIUTOPHOU
paboTsl 00yJaroIerocss 1 Bpemsi, OTBOIMMOE Ha KOHTPOJIb KaUeCTBAa OCBOEHUS CIYIIATENISIMUA TTPOTPaMMBbI
npo(heCCUOHANBHOM MepenoroTOBKH.

Pe:xum 3ansaTHI: He OoJiee § akaleMMYECKUX YacoOB B JIEHb.

JIOKyMeHT YCTAaHOBJIEHHOTO 00pa3iia 1mo pe3yJbTaTaM 00y4eHus : TUTIIOM O TPOodecCHOHATbHON
IIEPETIOATOTOBKE.

O6nmactp  TmpodecCHOHANBHOW  AEATENBHOCTH  CIIyIIATENIeH,  OCBOMBIMX  IIPOTPaMMy
npodeccroHaIbHON MEPenoaroTOBKH ISl BHITTOJIHEHHUS HOBOTO BH/Ia ESTEIbHOCTH B KITIOYAET: pa3padoTKy,
BHEJPEHUE, COPOBOXKICHHE U MPOBEIEHUE PA0OT MO cepTU(UKAIIMU CUCTEM MEHEKMEHTa KauecTBa B
OpraHM3alUsAX BCEX BUJOB JEATEIbHOCTH, OXBAaThIBAIOLIME BCE MPOLIECCH] OPraHU3allH, BOBJICKAIONKX B
JESTETbHOCTh 10 HEMPEPHIBHOMY YIYYIIEHHIO KAayecTBAa BCEX €€ COTPYIHUKOB M HANpPaBJICHHBIX HA
JOCTH>KEHHUE JIOITOBPEMEHHOTO yCIeXa U CTaOUIbHOCTH (DyHKIIMOHUPOBAHUS OPraHU3aLUH.

OObektamMu  MpPOQEeCCHOHATBHOW  JIEATENIbHOCTH  CIIyIIaTeaeil,  OCBOMBIIMX  MPOrpamMmy
npohecCHOHANBbHOM NePenoArOTOBKH , SIBJISIFOTCS:

- CHCTeMbl MEHE/DKMEHTa KaueCTBa, METOIMKH, MPOLECCHl U PECYPChl, CIIOCOOBI U METOMAbI MX
uccleIoBaHus, pa3pabdOoTKu, BHEAPEHUS, ayITUPOBAHUS U CEPTU (PUKAIIN K.

Bu bt mpodeccrnonanbHol qesITeIbHOCTH

- IPOU3BOCTBEHHO-TEXHOJOTMYECKas;

- OpraHHu3alMOHHO-yIIpaBJeHYeCcKas,
- IPOEKTHO-KOHCTPYKTOPCKasl.

CrnymaTens, yCIeIHO 3aBepUIMBIINI 00ydeHHE 10 JaHHOM TPOrpaMMe, JOJKESH PEeIaTh CIIETYIOIIHE
npodeccroHanbHbIE 33Ja4l B COOTBETCTBUHU C BUIaMU TPOHeCCHOHAIBHON AEATEIbHOCTH :

IPOM3BO/ICTBEHHO-TEXHOJIOTMYECKas:

- ydacTHe B padoTax Mo CepTH(HKAIIMH CHCTEM YITPABIICHHS KA4eCTBOM;

- OCYILIECTBJICHUE CEPTU(PUKAIINU CHCTEM yIIPaBJICHU S KAUECTBOM;

OpraHU3alOHHO-YIIPABJICHYECKAs:

- IPOBEJICHUE MEPOIPHUATHH 110 YITYYIIICHHIO KauecTBa MPOAYKIIMU U OKa3aHUsl YCIIyT;

- OpraHuzanus JAeHCTBHI, HEOOXOAMMBIX Mpu SPPeKTUBHONW pabOTe CHUCTEM yIpaBJICHUS
KaueCTBOM;

MIPOEKTHO-KOHCTPYKTOPCKAS:

- pa3paboTKa COBPEMEHHBIX METOJIOB MPOEKTHUPOBAHUS CUCTEM YIIPABJICHHS KAYECTBOM;

Crymarenb, OCBOMBIIHMI Mporpammy, JODKEH 007aaaTh MpodeCCHOHATLHBIMI KOMITETEHIIHSMH,
COOTBETCTBYIOIIMMH BHAaM TPO(ECCHOHAIBHON IETeTPHOCTH, Ha KOTOPBIE OPUEHTHPOBaHA TpOrpaMMa

IPOU3BOJICTBEHHO-TEXHOJIOTUYECKAsL:

- CIOCOOHOCTH MPUMEHSTH 3HAHUS ATANOB KU3HEHHOTO IIUKIIA U3/IeIHS, TPOIYKIUH UITH YCITYTH;

- CocoOHOCTh TPOBOANUTH KOPPEKTUPYIOIME ¥ MPEBEHTHBHBIC MEPOTIPUATHH, HAalIPaBJICHHBIX Ha
yIy4dIlleHHE KayecTBa,

OpraHH3allMOHHO-yIIpaBJIeHYECKas:

- CITOCOOHOCTH BECTH HEOOXOMMYIO JOKYMEHTAITUIO 10 CO3JAaHUIO CUCTEMbI 00ECTIeUeHH I KaueCTBa
U KOHTPOJIs Y(HeKTUBHOCTH

- CIIOCOOHOCTh y4acTBOBATh B IPOBEICHUU KOPPEKTHPYIONMX M MPEBEHTHBHBIX MEPOIPHUSTHH,
HaIlpaBJICHHBIX Ha YIy4IlleHHE KayecTBa,

MPOEKTHO-KOHCTPYKTOPCKas:

- CIOCOOHOCTh pa3padaTeiBaTh W MPHUMEHSTh HOPMATHBHO-TEXHHYECKYIO IOKYMEHTAIUIO TI0
CO3/IaHUIO CHCTEMbI 00ECTICUEeHH S KAUYeCTBA U KOHTPOIIO €€ A(PeKTUBHOCTH.
B pesynbrate 0CcBOSHMS Kypca 0OyJarOUMIACS JTOJIKEH:

3Hamy:

—  3aKOHOJATEJIbHBbIE U HOPMATHBHBIE IPABOBBIC AKTHI, METOANYECKHE MAaTEPHAJIbI 10 BOIIPOCAM
CTaHJAPTHU3AL U U TEXHUYECKOTO PEryJlIMpOBAHUS;

— HaumonanbHyo 1 MEXIyHApOIHYIO HOPMATUBHYIO 6a3y IO IMPOBEACHUIO BHYTPEHHUX ayIUTOB;



— Meronbl mocTpoeHust MoJIee UCCIeayeMbIX TPOLECCOB, SIBICHUI U O0BEKTOB;
— Meronbl noctpoeHust UICHTU(DUKALIMHT UCCIIETyeMbIX MPOLIECCOB, SBJIEHUMN U 0OBEKTOB;
— Tlopsnox odopmieHUs] JOKYMEHTOB MO CEPTU(PUKAIIUN CUCTEM MEHEKMEHTA;
— Tlopsanok pa3paboTKu ¥ BHEAPEHUS CHCTEM MEHEIKMEHTA
— 3HaTh mpaBuUiia U MPOIEAYPHI CEPTUPHKAIINU CUCTEM MEHEKMEHTA;
— OO6ume BOmpoCkl CUCTEMHOTO MOJIX0/1a K MEHEKMEHTY KauecTBa;
— OcHOBHbBIE TOHATHS, METObl U UHCTPYMEHTHI KOJIMYECTBEHHOIO M KAYECTBEHHOTO aHajIn3a
MIPOLIECCOB YIIPABICHUS,
ymemp:
— IIpoBoauTh aHAIM3 CUCTEM MEHEKMEHTA,;
— PazpabaTbiBaTh U NPUMEHSITh HOPMAaTUBHO-TEXHUYECKYIO JOKYMEHTALIMIO 10 CO3/IaHUIO CHUCTEMBI
MEHEKMEHTa KaueCTBa OPraHHU3alluu;
— IIpoBoauTh OIEHKY PE3YIHTATUBHOCTH CUCTEM MEHEIKMEHTA
— Omnpenensats LeTH, METOBI M CTPATETUH PA3BUTHS MPEAIPUATHI B 00JIaCTH KAa4eCTBa;
— IIpuMeHATh KOPPEKTUPYIOIME MEPOIPUSTHS IO UCIIPABICHUIO HECOOTBETCTBUM
— CocTaBasTh IJIAH MEPOIIPUSITHH 110 MIPOBEICHUIO BHYTPEHHETO ay/INTa;
— AHanu3upoBaTh U KOPPEKTUPOBATH MPOIECCH BHYTPEHHUX ayJUTOB B OpPraHU3aI1H;
—  OdopMasaTh JOKYMEHTALMIO 1O CEPTU(DUKALIMKN CHCTEM MEHEIKMEHTA.

[Iporpamma mpodeccnonanpHoOl  mepenoarotoBkn  «CucTeMbl  MeHemXxMeHTa. Paspabortka,
BHe/IPeHHE U CePTH( UKAIMS CHCTEMbI MeHeHKMeHTa) COJICPKUT 2 pa3/iesia H TeMbl (MOTYJIs):
1. Opranuzanus GyHKIUMOHUPOBAHUS CHUCTEM MEHEIKMEHTA U TPEOOBAHUS K CUCTEMAaM MEHEI)KMEHTA
KayecTBa Ha coorBercTBre crangaptam [OCT P ICO 9001-2015 (ISO 9001:2015);
2. TpeOoBaHHMS K OKCIepTaM IO CEpTU(GUKAIMU CHCTEM MEHEIKMEHTa, TMOPSIOK M  METOJbl

CepTU(PUKAIIMOHHOIO ay/luTa, B TOM YHUCJIE MEHEI)KMEHTa KauecTBa Ha COOTBETCTBUE CTaHAAPTY
I'OCT P UCO 17021-1-2017.

AHHOTAUMS MOTYJIA 2

Moayab 2. TpeGoBaHus K 3KCIIepTaM N0 cepTH( UKANUA CHCTEM MeHe)KMEeHTa, NOPAA0K U MeTOIbI
cepTU( UKANMOHHOI0 AyJAWUTAa, B TOM YHCJe MeHeIKMEeHTAa Ka4eCTBa Ha COOTBETCTBHE CTAHIAPTY
I'OCT P UCO 17021-1-2017 cocTouT n3 4 MOIYAbHBIX STUHMIL;

MonynabHasi equnnna 1. TpeOGoBanusi k 3kcnmepram no ceprupuxamuun CMK m nopsaok mux
aTTrecTalum.

TpeboBanus k sxcrieptam 1o cepruduranuu CMK (onbiT, 00pa3oBaHue, crenuanbHas I0roTOBKa,
JIMYHbIE KaYeCTBAa, 00A3aHHOCTH, OTBETCTBEHHOCTD U ITpaBa). [IopsA10K MOArOTOBKH U aTTECTAI[MU SKCIIep -
ToB 1o ceprudukauun CMK. Opranuzanus oOydeHUs] U MOBBIIECHUS KBAIM(PUKALIUM MEHEIKEPOB U
nepcoHaja B 00JaCTH CHCTEMHOIO MEHEIKMEHTa KauecTBa. YIpaBlieHUE IepeMEeHaMH B OpraHM3allyu.
MortuBanus nepconana npu BHeapennu CMK.

Moayabnas enununa 2. [lopsinok nposenenus ceprupuxanun CMK

HopMatnBHO-TeXHUYECKas] JOKYMEHTAIUS 110 MOpsAAKy mposeacHus ceptudukaruu CMK. Drars
U cojepxaHue mpoBoguMbix pador mo ceprudukanuu CMK. CocraB u odopmieHHuE HEOOXOIUMBIX
JIOKYMEHTOB B XOJI€ TTIOATOTOBKH U TIpoBeaeHus ceprudurannu CMK.

MoayabHas equHauna 3. JlokymeHTHpOBaHHe cepTH(UKanMOHHOro ayaurta. Ilian npoBepku, AKT
npoBepku. TeXHNKa U MeTOAbI PeABAPUTEIbHOIO U cepTudukannonHoro ayauros CMK.

CocrtaB 1 0QOpMIICHHE OCHOBHBIX JOKYMEHTOB B XOJ/i€ IOATOTOBKHM U IPOBEICHHUS cepTUDUKAUN
CMK. TpeboBanus k conepxanuto 1 opopmienuto [lnana nposepku CMK.

TpeOoBanus K cojaepkaHuio u ogopmieHH0 Akra mo pesyasratam npoepku CMK. Opranuzanus
MPOBEICH U ITPEABAPUTEIHLHOTO U cepTHrkarmonroro aynutoB CMK. Metosl paboTsl SKkcriepTa. ITHKA
U TICUXOJIOTU S TOBEJEHUS DKCIIEPTA.



MoayabHas ennnuna 4. Kpaangukanus u J0KyMeHTHPOBAHHE HECOOTBETCTBHIA.

Knaccuukanuss HECOOTBETCTBUM, BBHISBISCMBIX MPU MPEABAPUTEILHOM U CEPTUPUKAITMOHHOM
aymutax CMK. TpebGoBanusi Kk OQOPMIECHHUIO HECOOTBETCTBHUM, 3aMEUaHWUM, KOPPEKIHU W
KOPPEKTUPYIOLMX JAeUcTBUM. XapakTepucThka THUIOBBIX HecoorBeTcTBUM CMK mno pesynbratam
HAaKOIIJIEHHOTO OIThITA MPOBEICHUS CEPTUPUKAIMOHHBIX ayqUTOB Ha MPEANPUATHSIX. TUTOBBIE AEUCTBUS
no npeaynpexaeHuio HecoorBeTcTBUil CMK. Ilpenynpexnenne Mcnoib30BaHUS HECOOTBETCTBYIOIICH
MPOAYKLHNH, aHAIU3 HNPUYUH HECOOTBETCTBUW, KOPPEKTUPYIOIME U MPEBEHTUBHBbIE JNehcTBUA. CBs3b
CHUCTEM MEHE/DKMEHTAa KauecTBa C CHCTEMAMH SKOJOTMYECKOTO MEHEIKMEHTa. VHTerpupoBaHHbIE
cucteMbl MeHemkMeHTa opranuzanuu (MCO 9001, MCO 14001, OHSAS 18001/MCO 45001, UCO
26000/SA 8000).



